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Digital Equity Regional Snapshots 

As part of the Needs Assessment included in the State Digital Equity plan, the ConnectALL 

Office processed New York State Internet Access Survey1 responses by region to produce 

reports, or ñsnapshots,ò capturing broadband and digital equity findings in the ten distinct 

regional geographies of New York State: Capital Region, Central New York, Finger Lakes, Long 

Island, Mid-Hudson, Mohawk Valley, North Country, Southern Tier, and Western New York. 

Each of New York Cityôs five boroughsðthe Bronx, Brooklyn, Manhattan, Queens, and Staten 

Islandðalso has a separate snapshot.  

Each snapshot contains the following information: 

¶ Demographic information from the region to help compare regional covered populations 

to the broader composition of the state.  

¶ Selected Survey data across five broadband and digital equity areas: Broadband 

Affordability & Availability, Accessibility of Devices & Device Support, Digital Literacy, 

Privacy & Cybersecurity, and the Accessibility & Inclusivity of Public Resources.  

¶ Significant findings from focus groups, where applicable, to provide nuance and further 

depth on challenges affecting covered populations in specific regions. 

 

  

 

1 CAO distributed the New York State Internet Access Survey from May-July 2023 and collected more than 5,7000 responses 
statewide. 
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3.2.2.1 New York State 
New York State is home to a diverse population with uneven experiences accessing and using the internet. In surveys and focus groups, residents noted gaps in high-quality broadband options, 

digital literacy training, and a sense of safety online. New Yorkers statewide celebrated libraries as trusted public stewards of digital equity.  

Digital Equity Act Covered Populations 

PopulationNew York State  

Veterans4%800K. 

Aging Individuals23%4.6 Million. 

Low-Income Households21%4.1 Million. 

Individuals with Language Barriers26%5.1 Million. 

Individuals with Disabilities12%2.4 Million. 

Rural Residents20%3.9 Million. 

Racial and Ethnic Minorities45%8.7 Million. 

New York State Snapshot 

20.1 million people. 

7.5 million households. 

87% of households have any type of broadband internet (ACS). 

$75,200 median household income. 

29% of households earning under $35k/year do not have internet while 13% of households earning $35k-75/year do not have internet, and 4% of households earning over $75k/year do not have 

internet.  

53% of eligible households enrolled in the Affordable Connectivity Program (1.6m). 

The median household spends $80/month on internet, compared to $75-90/month statewide. 

Internet: Broadband Affordability & Availability 

In New York, 4% of broadband serviceable locations have internet speeds lower than 100/20 Mbps available (FCC). 13% of households do not have any type of broadband internet (ACS). 

Among households that do have internet access, surveyed respondents primarily rely on cable.  

Figure A: A bar chart showing the proportion of households that primarily rely on a variety of different types of internet service. The largest share of respondentsð42%ðrely on cable. 

Devices: Accessibility of Devices & Device Support 

8% of households do not have a computer and 8% only have a smartphone (ACS). 91% of respondents stated everyone in their household has access to the devices they need. When asked 

what device they used most often for internet at home, respondents most often said smartphones. 

Figure B: A bar chart showing Survey responses to the question about what device respondents most often used at home to use the internet at home. The largest share of respondentsð36%ð

rely on smartphones. 

Digital Literacy 

Focus groups across the state highlight a need for training around protecting privacy online. New Yorkers were most confident in online banking and applying for jobs online. 

Figure C: A bar chart showing the percentage of Survey respondents who said they were completely confident or fairly confident with various digital skills online: taking a course or learning, 

finding health or medical information, online banking, protecting ones privacy, applying for jobs and making resumes, and using government services. 

Privacy & Cybersecurity 

87% of New Yorkers are concerned or very concerned about digital safety. Survey respondents mention the following concerns in order of frequency: stolen data, scams, surveillance, 

harassment, and other concerns. 

Figure D: A bubble diagram showing the percentage of Survey respondents that mentioned each privacy & cybersecurity concern. 

Accessibility of Public Resources 

32% of New Yorkers rated past experiences with online government services as fair or poor. Of all online services, New Yorkers were likeliest to access government services.  

Figure E: A bar chart showing the percentage of Survey respondents that used the internet, in the last year, to do the following tasks: access benefits, access government services, find 

government documents or statistics, apply for internet subsidies, find public health information, and find recreation or tourism information. 

Footnotes 

CITATIONS: All demographic and telecommunications data was sourced from the NTIA/U.S. Census Digital Equity Act Population Viewer, the U.S. Census American Community Survey (ACS 

2017-2021 5-Year Series), and the FCC Broadband database. ACS refers to the following as ñbroadband at homeò: cellular data plan, cable, fiber optic, satellite, or DSL (Table B28002). Unless 

otherwise noted, other results on internet access come from survey and focus group data and anecdotes sourced from stakeholder engagement efforts conducted in 2023 by the NYS 

ConnectALL Office. 

NOTE: Monthly internet bill data expresses median unbundled plan costs first and bundled (i.e., internet packaged with cable TV) median plan costs second; when the costs are the same, one 

number is expressed. Under ñInternet: Availability & Affordability,ò ñOtherò includes community Wi-Fi, dial-up, DSL, and satellite internet.  

  


